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About the service

Craigbank Care Home is registered to provide a care service for 61 older people who are living with dementia.
The provider is Advinia Care Homes Ltd.

The home provides single accommodation, with ensuite toilet facilities, over two floors. Each unit has its
own communal living and dining areas. The ground floor units offer residential care and the upper floor
units offer nursing care.

The service is located close to local amenities and public transport. There is parking at the front and an
enclosed garden to the rear of the building.

During this inspection there were 60 people living in the service.

The service aims to, 'work closely alongside residents and their families to ensure they provide the very best
possible support that is tailored to individual needs. As a specialist dementia care home, their trained and
experienced team aim to provide high quality person-centred care for older people living with all types of
dementia'.

About the inspection

This was a follow up inspection which took place on 30 August 2023 between 10.15 am and 2.15 pm. The
inspection was carried out by one inspector from the Care Inspectorate. To prepare for the inspection we
reviewed information about this service. This included previous inspection findings, registration information,
information submitted by the service and intelligence gathered since the last inspection. In making our
evaluations of the service we: we spoke with management• reviewed documents.
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Key messages

To ensure complaints are managed in accordance with their policy and procedure
To ensure medication is administered in accordance with the prescribers instructions

Requirements

Requirement 1

The provider must ensure complaints are managed in line with their policy and
procedure.

This requirement was made on 9 June 2023.

Action taken on previous requirement
We viewed records which confirmed the service had now implemented a clear process for complaint
handling. Records confirmed staff had access to a robust system for recording concerns and complaints with
records of appropriate follow up actions taken when necessary. Records confirmed senior management had
oversight of all concerns/complaints which meant effective communication to ensure complaints were
managed in accordance with the service policy and procedures.

Met - within timescales

Requirement 2

The provider must ensure that people receive medication in accordance with the
prescribers instructions. To do this, the provider must, at a minimum:
a) Ensure that appropriate arrangements are in place for the administration of
medication when residents are out with the home.
b) Ensure that all staff are familiar with the procedure for managing medication
for people who are out with the home.
c) Maintain accurate medication administration records.

This requirement was made on 9 June 2023.

Action taken on previous requirement
We were satisfied with our discussions and review of records that the service now had safe systems in place
to ensure medication is administered in accordance with the prescriber's instructions.

Met - within timescales

What the service has done to meet any requirements we made at
or since the last inspection
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Areas for improvement

Previous area for improvement 1

To ensure the safety and wellbeing of people experiencing care, the provider
should ensure staff liaise promptly with external health professionals as required
when changes are reported.

This area for improvement was made on 9 June 2023.

Action taken since then
Not assessed at this inspection

Previous area for improvement 2

For the dignity and respect of people experiencing care, the provider should
ensure that personal plans are fully completed and contain detailed information
about people's preferences for support with personal care and hygiene.

This area for improvement was made on 9 June 2023.

Action taken since then
Not assessed at this inspection

Previous area for improvement 3

For the wellbeing of people experiencing care, the provider should ensure a
person centred plan of activity is developed, recorded and delivered in line with
people's assessed needs.

This area for improvement was made on 9 June 2023.

Action taken since then
Not assessed at this inspection

Previous area for improvement 4

For the safety and wellbeing of people experiencing care, the provider should
ensure regular maintenance checks are carried out and all issues are reported,
recorded and actioned promptly.

This area for improvement was made on 9 June 2023.

Action taken since then
Not assessed at this inspection

What the service has done to meet any areas for improvement we
made at or since the last inspection

Inspection rInspection reporteport

Inspection report for Craigbank Care Home
page 4 of 6



Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect,
award grades and help services to improve. We also investigate complaints about care services and can take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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